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I love when people wonder—
my colleagues, supporters like
you, legislators, board members,
and particularly the people with
disabilities we support. They care
deeply about people and the future,
and their curiosity keeps me on my
toes. Helping someone piece together
information to make sense of our
shared experience is quite rewarding.

President’s
Letter

You may be asking what “wonder”
has to do with the annual report.
Well, we want to explore the whys
and hows behind our 2021 finances.
Our team has worked together to
answer questions that delve into why
we operate the way we do and how
the lives of nearly 2,000 people with
disabilities were improved this year.
One question I want to personally
respond to is, “How is all of this
possible?” Because of you. With
your consistent and reliable support,
Ray Graham Association has set the
standard of care and community in
Illinois for over 70 years. Thank you!

Here’s to another year full of
wonder, possibilities, and hope,

Kim Zoeller
President & CEO
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Revenue

Year Ending June 30, 2021

Fees & Purchase of Services

2021

2020

Department of Human Services
Department of Healthcare & Family Services
Program Fees (including SSI, SSDI, pensions, etc.)
Total Fees & Purchase of Services

$12,713,711
1,183,381
2,338,280
16,235,372

$11,428,030
5,835,974
3,134,783
20,398,787

603,815
603,815

(13,894)
885,173
871,279

1,804,352
1,804,352

3,564,479
3,564,479

4,122
216,536
828,362
15,270
321,242
-

5,727
1,183,674
1,017,451
37,453
320,624
6,910

Grant Revenue – Operations
Department of Human Services
Local Government Awards – Recreation
Total Grant Revenue – Operations
Grant Revenue – Capital Improvements
Corporations & Foundations – Capital Improvements
Total Grant Revenue – Capital Improvements
Contributions & Other
United Way
Restricted
Unrestricted
Contributions – Goods and Services
Management Fees
Production Income
Training Income
Total Contributions & Other

100

-

1,385,632

2,571,839

32,456
52,544
191,497
(190,288)
86,209
20,115,380

160,617
54,650
(34,452)
(12,214)
168,601
27,574,985

17,773,836
3,043,248
‑‑ 628,784
21,445,868
$(1,330,488)

20,948,025
2,613,019
608,072
24,169,116
$3,405,869

12,905,118

13,479,766

2,771,539

3,534,264

15,676,657
283,620
$15,960,277

17,014,030
276,735
$17,290,765

Investment Income
Interest
Dividends
Net Gain on Investments
Net Income/(Loss) on Disposal of Equipment
Total Investment Income
Total Revenue
Expenses
Program Services
Management & General
Fundraising
Total Expenses
Change in Net Assets
Net Assets
Without Donor Restrictions
Without Donor Restrictions – Board Designated
Capital Reserves
Temporarily Restricted Net Assets
Ending Net Assets
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Residential
Opportunities to build a life
and a home

Family
Support

Being present
for the people
in your life

Finding joy in
who you are

Life Skills
Guidance in developing
independence and pride

Strategies for families to
help their loved ones

Forming
relationships with
others

2021

Employment

Connecting
your interests to
activities

Support for finding dignity
and purpose in work

Making the best
use of your gifts
to talents

Recreation
Chances to be happier
and healthier

What does “person-centered”
really mean?
President & CEO Kim Zoeller says “In a person-centered culture, all people feel welcome, listened
to, and supported in their decisions.” That’s one of the reasons that for over 20 years, the Council of
Quality and Leadership has accredited Ray Graham Association for our leadership’s vision of dignity,
opportunity, and community for all people. People with disabilities are at the center of our structure,
policies, and procedures. To promote diversity, equity and inclusion, people with disabilities serve
on the RGA board of directors, RGA counsel and various other committees, and they are agents of
change and inspiration. Who better to “have a seat at the table” than those we serve.
A person-centered culture does not only involve people with disabilities, however. We work hard to
support everyone who loves and cares for each person in our community, including their families
and the support staff. We advocate with Illinois legislators for a fairly compensated direct support
professional workforce while sharing innovative practices with other providers through the Illinois
Self Advocacy Alliance. Thank you for being a part of this life-saving and life-giving ethos.
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Residential
Opportunities to build
a life and a home

What makes an
RGA house a home?
People supported at Ray Graham Association have
much more than a place to live—they have a home.
Over 150 people with disabilities flourish in our 25+
community-based homes that promote independence
and foster friendship. John, who lives in a cozy
neighborhood in Bloomingdale, says, “My housemates
are my brothers. Team members are also my family.
They support me by taking me to the doctor and
helping me with cooking and laundry. Everyone is like
a second family.”
We provide everyone with the chance to be a part of
their community and to make every day enjoyable and
meaningful. Whether working at their job, volunteering
in their community, or learning new life skills through
Community Learning Services, those we support have
greater control of their lives.
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Employment
Support for finding dignity
and purpose in work

Why are job skills essential?
There has been much discussion about essential jobs
during the past few years. Many of the people with
disabilities we help find jobs have been able to fill those
positions because they have learned the essential skills
to succeed in the workplace. Through job skills like
interview training, resume writing, and learning to dress
for success, the people we support can find the financial
independence that a new job offers. Learning to
navigate public transportation and connect to support
at work contributes to our employment seekers’ 80%
retention rate.
Our employment specialists are hard at work teaching
job exploration classes both in-person at local high
schools and virtually for people who live in RGA homes.
Once someone discovers their strengths and interests,
their job not only provides a steady paycheck but also
opportunities for growth and advancement. We’re proud
that special needs can be essential skills in our 150
employee-employer relationships.
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Recreation
Chances to be happier
and healthier

How does therapeutic
horsemanship benefit a rider?
The Hanson Center therapeutic horsemanship
program uses 20 horses to provide opportunities
for children and adults with physical or intellectual
disabilities of all ages to experience the joy and
therapeutic benefits of riding horses. This therapeutic
practice, along with a variety of farm animals at
the barn, encourages social interaction and speech
development in riders of all ages.
Because horseback riding moves the rider’s body in a
similar rhythm to the human gait, riders with physical
disabilities often improve flexibility, balance, and core
muscle strength. A physical, cognitive, or emotional
need does not limit a person from interacting with
our horses. These unique relationships can increase
confidence, patience, and self-esteem.
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Thank You
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