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Revenue                      2018              2017
Fees + Purchase of Service:

Department of Human Services
Department of Healthcare and 
Family Services 
Client/Family Pgm Fees 
(incl. SSI,SSA, pensions, etc.)
Total Fees + Purchase of Services

Grant Revenue Operations

Department of Human Services
Local Government Awards - Recreation

Total Grant Revenue Operations

Grant Revenue - Capital Improvements

Federal Government Awards- 
Capital Improvements 
Corporations and Foundations - 
Capital Improvements

Total Grant Revenue Capital Improvements

Contributions & Other

United Way
Restricted
Unrestricted
Contributions - Goods and Services 
Management Fees
Production Income
Training Income

Total Contributions & Other

Investment Income

Interest
Dividends
Net gain on investments
Net income on disposal of equipment

Total Investment Income

Total Revenue

Expenses
Program Services 
Management and General 
Fundraising

Total Expenses

Change in net assets

Ending net assets



Our Mission - To create opportunities that empower people with disabilities to REACH, GROW, and ACHIEVE. 

Ray Graham Association is a nonprofit organization that 
serves nearly 2,000 people with intellectual and other 
types of developmental disabilities and their families 

in DuPage County and the surrounding area at over 35 
locations through five service areas: Residential, Life Skills, 

Employment, Recreational, and Family Support. 

Our Specialized Living Center in Addison 
volunteering for the Addison Park District. 

Volunteers at Larry Bell Community Learning 
Center bagging candy for Operation Support 

Our Troops

Person-Centered 
Excellence 
We believe in a person-centered 
approach – involving those we 
support and their families.  We 
create plans that address what’s 
important to them and develop 
goals based on those priorities 
and interests. Our “All About 
Me” component of each person’s 
personal plan is a tool created by 
Ray Graham Association (RGA) 
that focuses on each person’s 
unique vision for their life. The 

benefits from the utilization of this tool increase year after year. This process 
gives us more robust information about the people we support. It also helps 
us to better understand what their personal goals are. Once we know what 
their aspirations are, we are then able to provide personalized supports to 
meet the unique needs of each person we support. There is no goal too big or 
too small.  While some goals could be to gain independence with daily living 
skills, others goals could be achieving lifelong dreams. People we support 
aspire to do great things and our team members and services are there to 
support them every step of the way. 

Advocacy Efforts 
Wage Campaign
As a founding leader of the They 
Deserve More coalition, RGA is 

now one of over 80 agencies taking on the wage campaign to increase wages 
for our dedicated Direct Support Professionals (DSPs). Prior to last year’s 
budget, there hadn’t been a wage increase in over a decade. Since the start 
of the campaign, two years ago, wages for DSPs have increased by $1.25. 
There was a 75-cent increase last year and we were able to secure a 50-cent 
wage increase in the IL budget this year.  While we were hoping for a higher 
increase in wages, it is a significant step in the right direction. We will continue 
to advocate for further wage increases.

Employment Growth
Each year, our Employment Services program 
supports nearly 150 people. Last year, our 
employment team supported 52 people 
to secure jobs in a competitive integrated 
environment, making minimum wage or above.  
Our Employment Services program has 
partnered with over 200 companies adding 25 
new employers within the last year.  Employers 

we partnered with include I-Tax, Cresco Labs, Unipart Distributions, Amazon, 
Kohl’s, Ross, Mariano’s, Top Golf, and many more. We prioritize each person’s 
dreams and goals so that the job they secure is one that not only provides 
a steady paycheck, but helps build skills, opportunities for growth, and 
advancement. It shows, we can boast a 90% retention rate. 

Volunteer Impact in Our Community 
People Helping People

The community helps us through volunteering and we give back through 
volunteering in our community. As fellow advocate and supporter of RGA, Bill 
Kulpaka stated, “It’s just people helping people.” We couldn’t agree more! 

We Give Back
Through our Life Skills and Residential service areas, we have supported people 
to give back to their community through volunteering 3,878 hours, valued at 
almost $100,000*. Around 90 people we support volunteer on a regular basis 
through programs such as Meals on Wheels, Operation Support Our Troops, 
and many other local organizations. These volunteer opportunities help the 
people we support develop meaningful skills that facilitate social relationships 
and enhance personal growth in areas such as independence, confidence, 
communication, and social interaction.

Volunteers Support RGA 
Within the last year, we had nearly 1,000 volunteers come to our program sites 
to volunteer. This year over 34,000 hours of volunteer services were accrued 
at RGA. We saved over $855,000* through people who volunteered with us. 
These volunteer hours include maintaining our program sites, volunteering 
at our events, and spending time with the people we support. Our Hanson 
Center Barn, located in Burr Ridge and home to our Therapeutic Horsemanship 
program, has over 100 volunteers per week who routinely help us manage our 
barn and assist with our Therapeutic Horsemanship program.  
 (*based on the rate $24.69 as reported by the Independent Sector 4/19/2018)

Highlights of 2018
After attending our annual 
Robert F. Spahn Memorial 
Golf Classic benefiting 
Ray Graham Association in 
May, special surprise guest, 
Patrick Kane, of the Chicago 
Blackhawks, invited people 
we support and their families 
to come watch him play at 

a Blackhawks game. After the game, Kane invited everyone to come back and 
get their photos taken with him. Families and people we support reflected 
on this night calling it, “a once in a lifetime experience”. We are tremendously 
grateful for and excited by partnerships like these which result in unforgettable 
experiences for the people RGA serves.  

Sponsor-a-Horse
Our Therapeutic Horsemanship program is a vital 
service that we provide. Horses at the Hanson 
Center function as therapy horses and help 
hundreds of people each year including children and 
adults with disabilities, wounded veterans, those 
challenged with traumatic brain injury, anxiety and 
more. It costs RGA thousands of dollars each year to 
care for each horse at our Hanson Center barn. To 
offset the cost of caring for each of our horses, we 
launched the Sponsor-a-Horse program. Each horse’s 
annual care costs about $2,500. The sponsorship 

covers the yearly care for each horse.  In our first six months, six horses were 
sponsored. We are very grateful for community partnerships and are looking to 
expand this program further in the next year. 

Empowering Everyday
Every day, we empower the wonderful people 
we support to reach, grow, and achieve. Meet 
Arbor, he receives services from our Therapeutic 
Horsemanship program at our Hanson Center in 
Burr Ridge. When Arbor started lessons a little 
over a year ago, he was very timid and shy, he had 
a weak spine with significant balance issues, and 
relied heavily on the assistance of volunteers and 
his instructor to help him control his horse. Today, 
you can see Arbor engaging with volunteers 
in conversation, with the improved spinal 
strength, Arbor no longer has balance issues, 

he’s now confident and can control his horse with little to no assistance from the 
instructor or volunteers. Every task that Arbor can accomplish gives him more 
independence in his life.  Arbor is just one success story of hundreds of people 
we support every single day. The Hanson Center, nestled on a 12 acre area, is 
a Premier PATH Intl (Professional Association of Therapeutic Horsemanship 
International) accredited center with PATH certified instructors and trained 
volunteers.
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