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Empowering people with disabilities
to reach, grow, and achieve.

FREQUENTLY ASKED QUESTIONS

How are the homes funded? 
Homes are funded by
The Department of Human
Services (DHS) through the
Home and Community Based 
waiver program (HCBS),
specifically the CILA waiver. 

How many people live
in each home? 
Most homes accommodate
4-6 people.

How are medical
needs met? 
Nursing staff provides over-
sight for medication-related
needs, and we work closely
with community medical
providers to ensure people
have the best health possible.

Do all homes provide
24-hour support? 
Most of them do, but several
homes provide intermittent
care based on funding source, 
needs, and abilities. 

Living the life
    people  want to live!

CUSTOMIZED SUPPORTS 
AND SERVICES
Ray Graham Association currently operates more 
than 20 community-based homes throughout
neighborhoods in DuPage County.  Each home is
a reflection of the men or women who live there
and features multiple bedrooms and baths, kitchen, 
dining area, and family room. 

Most homes provide 24-hour care, but several 
provide intermittent care based on the needs and 
desires of the person supported.

Services are customized and focus on identifying
and achieving dreams, maximizing independence, 
ensuring personal care and safety, and encouraging 
opportunities that support each person’s passions 
and priorities. We want each person we support to 
be the best person they can be–each and every day!

RGA Team members help each person define what 
their dreams and priorities are so they can spend 
their time in a way that’s meaningful to them, such 
as working, volunteering, or enjoying activities at one
of RGA’s Community Learning Centers.

Questions? Emai l us d i rectly at
communityl iving@raygraham.org



901 Warrenville Road, Suite 500, Lisle, IL 60532
(630) 620-2222  |  raygraham.org

PERSON-CENTERED SERVICES 
Our Team members work with people we support
and their families to determine what constitutes
a meaningful day. As such, the level of support 
provided is customized and determined by each 
person’s needs and desires.

DEDICATED TEAM MEMBERS
All of the Team members in the home are dedicated 
and caring people. They are first aid/CPR certified, 
meet requirements for administering medication,
and have received extensive training in safely caring 
for your loved one. Community medical providers
are utilized, including some of the same medical
providers people used when living with their family.  

We do our best to keep people in their homes as 
medical supports increase. However, there are some 
medical supports that are best provided with nursing 
oversight. If there is ever a medical need that cannot 
be met in a community-based home, the Team
will meet with you to discuss short-term and long-
term options. 

CUSTOMIZED SUPPORT
Supports are customized for each person. Some 
people need support with all areas of daily living
(hygiene, eating, food prep, etc.), while others only 
need supervision in specific areas. For example, one 
person might be able to bring laundry to the laundry 
room and put it into the washer with a prompt from 
the Team member, yet another person might be able
to complete those steps independently but need
support to correctly measure laundry detergent. 

DAILY ACTIVITIES
Daily activities are based on the interests, passions, 
and goals of the people we support. They also
help maintain the connection to family, friends, and
the community.

Daily activities may include:
• Personal hygiene tasks to get ready to face the day
• Cooking and meal preparation
• Household cleaning & laundry
• Shopping
• Recreational community activity trips including:
  Local restaurants
  Malls
  Sporting events
  Community festivals
• Connecting with friends & family including:
  Playing board games
  Watching movies
  Going for a walk
  Meeting for coffee 
  Planning and participating in theme
  parties for holidays, birthdays, etc. 

LIFE IS A TEAM EFFORT
Meeting the ever-changing needs and dreams of 
people with disabilities and their families is never
easy, but at Ray Graham Association our Team
members are good at it. We value the partnership
we have with family members and rely on your
active participation, good communication, and a
helping hand when needed. 

Ray Graham Association provides support to nearly 2,000 children and adults with disabilities throughout DuPage
County and the surrounding areas and offers residential, life skills, employment, recreational, and family support services.


