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Creating opportunities
that empower people
with disabilities to

reach, grow, and
achieve.

ReACH. GrOW. ACHIEVe.
A person-centered culture exists where people feel welcomed, listened to, and supported in their
decisions and life choices. It is understood that people are experts when it comes to their own lives
and can expect their opinions to be heard, respected and acted upon. Person-centered planning is at
the heart of how RGA supports people with disabilities and gives each person the opportunity to
reach, grow, and achieve. In the following pages of this 2014 Annual Report you will read some amazing
stories on how person-centered planning has improved the quality of life for so many at Ray Graham
Association. It was an amazing year!
We opened an improved and larger Main Street
Community Learning Center (CLC) in Lombard,
integrating both the previous Main Street CLC in
Lombard and the Sarada D. Planjery Memorial CLC in
Downers Grove. This change was not only a costeffective solution, but allowed the organization to better
accommodate people who were spending a majority of
their day in the community, not in a classroom.
We welcomed several large corporate volunteer groups
including FedEx, BMO Harris and BP that shared their
resources to help paint, prune and deep clean RGA
properties such as the Hanson Center and several
community-based homes.
After months of planning, the RGA Council was launched.
It is comprised of 15 individuals with disabilities who are
interested in leadership and advocacy. The RGA Council
meets quarterly, discusses relevant issues and makes
recommendations for change to RGA’s Leadership Team.
Attendance more than doubled at the Fall Speakers
Series where seasoned professionals provided timely
and relevant information for families of people with
disabilities. Topics included Understanding the Adult
Disability System, Employment First Strategies and
Creative Housing Solutions.

Today, Ray Graham Association proudly supports over 2,000 people with intellectual and
developmental disabilities and their families at 37 locations throughout DuPage County and
the surrounding area.

IMpRoVINg
Cl if ton’s Well -bei ng
“The care that Clifton receives has been very important to his quality
of life in many ways,” according to George Hardwidge, Clifton’s father.
At 26 years old, Clifton has come a long way from receiving respite care
and living at RGA’s home for young boys in West Chicago. Two years
ago, Clifton’s behavior escalated and he struggled to communicate and
became very aggressive. “It took a great deal of time and patience to
develop Clifton’s personalized plan, and use it consistently with him.”
Today, Clifton is a different person. He receives one-on-one speech
therapy and as a result, he has developed better communication
skills. Above all, he is happy. George and the Hardwidge family have
seen a remarkable change in Clifton who now lives contently in a community-based home with others.
“Thanks to RGA and their dedication to Clifton’s personal needs, we feel his well-being has greatly
improved, and I am pretty sure Clifton does too.”

RGA’s community-based homes, known as CILAs
(Community Integrated Living Arrangements), not only provide
safe and welcoming housing, but staff also network with
other professionals such as therapists and physicians to
ensure the best possible physical and emotional health
of the people served.
The home for boys in West Chicago supported ﬁve
school-aged youth with disabilities by providing residential
services, life skills training and even homework assistance.
RGA provided respite care to over 360 people affording
their families a much needed break from the daily and often
stressful routine of caring for a loved one with disabilities.
Twenty-two employed adults with disabilities lived
independently at Sunrise Courts apartments where
they paid 30% of their income for rent and had
supportive staff available intermittently or 24-hours
a day when needed.

MoNArCH CILA
Findi ng the Rig ht Location
When the Cleary and Stofen families got the good news that funding
for services for their daughters, Emily and Sara, was approved they
eagerly began working with RGA on housing options.
Family members wanted the girls to live close-by, but it didn’t take
long to realize the challenges in making that dream a reality. “We
compromised, and RGA suggested that we consider a home that
could accommodate more than just Emily and Sara,” said Mary
Jo Stofen.
Today, the girls live in a six-ﬂat apartment, known as Monarch CILA,
with four other young women who have similar interests. It’s about 20 minutes from their parent’s
homes. The location also allows them to attend the Main Street CLC during the day. “RGA listened to
us when we asked for something non-traditional, something unique for the girls,” said Diane Cleary.
“We couldn’t ask for more.”

In order to deﬁne what a meaningful day looks like to
each of the 200 people supported in RGA CLCs, an
Interest Survey was created and conducted. Daily
activities and community outings are based on those
annual survey results.
People with disabilities were honored by the DuPage
Senior Citizen Council for volunteering over 2,600
hours for such organizations as Meals on Wheels,
DuPage PADS, West Suburban Human Society, Support
Your Troops, and Loaves and Fishes in Naperville.
Micro-businesses continue to be a successful endeavor
at each CLC providing an opportunity for individuals to
make and sell their own products that include wine
charms, coasters and cards.

DISCoVErINg
Josh ua’s Potentia l
Joshua’s face lights up when you ask him about his job. After
transitioning out of high school, he and his parents worked with
RGA’s Employment Services Program. He landed his ﬁrst job at
McDonalds. He was happy there, but dreamed of working in an
office environment with computers.
He shared that dream with the RGA staff, and soon after he interviewed
with Audra Hamernik whose company is working with RGA to ﬁnd
affordable housing for people with disabilities. “At ﬁrst we thought he
could help us scan documents into the computer and do some ﬁling,”
explains Audra, “but we very quickly learned that Joshua was capable of much more.” Audra began giving
him more and more responsibility and increased his hours from two days a week to three.
“We see in Joshua a person with a real work ethic, an interest in his community and an open honesty
about his disability.” Today, not only does Joshua manage all computer-related ﬁles and office
administration, he attends property viewings with Audra and gives recommendations as to what a
person with disabilities would like in a home. That’s what we call person-centered programming.

RGA staff supported 232 people in jobs throughout DuPage
County at such companies as Goodwill, Walgreens,
Wal-Mart and Kmart.
Of the 232 people RGA supported in Employment Services,
nearly 25% of them also attended RGA Community
Learning Centers to focus on life skills and socialization.
Partnerships with employers are crucial to helping people
with disabilities ﬁnd the right jobs. There are 150 such
partnerships that exist today as a result of the outstanding
Employment Services team at RGA.
66 new referrals for employment were received last year,
many of which came from young adults transitioning from
high school programs and looking for jobs.

HElPInG
Judy Make Adjustments
Transitioning from one home to another is not an easy process for
anyone, especially for a person with disabilities, so when Maureen
Montague heard that the Deicke Home where her sister was living was
closing, she immediately called RGA to assess her options. “I had heard
good things about RGA and it was very close to my home.”
Staff at RGA very quickly organized a meeting with Maureen and her
family. Everyone agreed that Judy would thrive and be happy in a
community-based home. Team members arranged dinner visits and
overnight stays at several homes to see which environment best
suited Judy’s interests and needs. “We couldn’t be happier with
Judy’s transition to her new home. She’s so happy. She even planned a trip to Puerto Rico with her new
RGA friends,” said Maureen.
The transition to a new day program was also a concern for Judy and her family, but today she gleefully
spends her days at the Mize Community Learning Center located on RGA’s Hanson Center
community-based campus in Burr Ridge.

The Therapeutic Horsemanship Program located at
the Hanson Center saw over 170 riders participate
in horseback riding lessons, skills training, and
therapy activities that culminated in an Annual
Horsemanship Show.

Monarch Programs supported over 50 young adults
with disabilities who enjoyed daily activities in the
community that focused on life skills and socialization
opportunities.
RGA’s Service Dog program helped train dogs for 12
people who require support throughout their day. The
program locates, matches and trains service dogs to
meet each individual’s needs.

FInANCIAlS
2013 2014
Year Ending June 30th

Revenue

Fees + Purchase of Service:
Department of Human Services
Department of Healthcare and Family Services
Client/Family Pgm Fees (incl. SSI,SSA, pensions, etc.)
Total Fees + Purchase of Services
Grant Revenue Operations
Department of Human Services
Local Government Awards - Recreation
Total Grant Revenue Operations
Grant Revenue - Capital Improvements
Federal Government Awards- Capital Improvements
Corporations and Foundations - Capital Improvements
Total Grant Revenue Capital Improvements
Contributions & Other
United Way
Restricted
Unrestricted
Contributions - Goods and Services
Management Fees
Production Income
Training Income
Miscellaneous
Total Contributions & Other
Investment Income
Interest
Dividends
Net gain on investments
Net income on disposal of equipment
Total Investment Income
Total Revenue

Expenses

Program Services
Management and General
Fundraising
Total Expenses
Change in net assets
Ending net assets

2013

Year Ending June 30th

2014

$ 8,477,644
6,583,074
2,869,624
$ 17,930,342

$ 9,392,149
6,555,361
2,924,645
$ 18,872,155

1,183,869
415,624
$ 1,599,493

1,183,869
431,098
$ 1,614,967

209,061

139,254

$209,061

$139,254

156,947
150,495
869,023
108,410
276,557
12,183
17,500

96,674
180,513
1,008,596
144,432
305,524
20,539
5,213

$ 1,591,115

$ 1,761,491

11,726
17,692
78,931
2,553
$ 110,902
$ 21,440,913

50,078
32,884
106,079
(4,965)
$ 184,076
$ 22,571,943

18,648,122
2,568,589
422,423
$ 21,639,134
$ (198,221)
$ 13,531,496

19,814,439
2,651,489
485,288
$ 22,951,216
$ (379,274)
$ 13,152,222
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We Need Your Help...

Give funds to support our life-changing programs for people with disabilities.
Volunteer to help with special programs or event-related needs.
Remember Ray Graham Association in your will or estate plan.
For more information contact Lorri Nagle, Chief Development Officer, at 630-628-7174.

Ray Graham Association
901 Warrenville Road
Suite 500
Lisle, IL 60532
630-620-2222
www.raygraham.org

