
Candy Days 
August 26th and 27th 
Want to volunteer? Contact Greg at kauai94@sbcglobal.net 
or 630.542.7754

Volleyball Tournament 
Beach Volleyball Tournament Extravaganza benefitting  
Ray Graham Association 
Saturday, August 13, 2016 
Tournament begins at 9am at North Avenue Beach 
Recreational and Intermediate Fours available 
http://bidpal.net/RGAvolleyball

The Monarch Walk
September 25, 2016 
Benedetti-Wehrli Stadium on the Campus of  
North Central College, Naperville 
www.themonarchwalk.org

Butterfly Ball
RGA’s annual dinner, dance and auction. This year, delight in the sights and tastes of Africa!
Saturday November 5, 2016, 6:30pm 
Hilton Chicago/Oak Brook Hills Resort & Conference Center 
Tickets begin at $200 
www.rgabutterflyball.org   
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Family grows out of friendship
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I hope this edition of The Achiever finds you enjoying your summer.  Summertime is an 
exciting time at RGA.  It’s amazing to see our wonderful volunteers helping us to maintain 
our properties and assisting us in coordinating and hosting fun-filled events for the people 
we serve.  I want to say a special thank you to Theresa McClear for volunteering and offering 
art classes at our Mize Community Learning Center.  Not only are the classes extremely 
popular, but the art that is created is absolutely beautiful.  Volunteers really play an 
important role at RGA!

I also want to personally thank everyone for supporting the Direct Support Professional 
Wage bill.  Recruiting and retaining qualified team members that provide direct services to 
people gets more difficult with every passing day.  It takes a legislative act to increase wages 
and I am proud to say that because of our advocacy efforts the wage bill has advanced to 
the Governor's desk and is awaiting his action.  Later in this edition of the newsletter, you 
will get a chance to hear about one of our many dedicated DSPs, Essie Martin. I hope you 
enjoy learning about her and why DSPs are vital to the mission of Ray Graham Association.

Thank you so very much for your support of our mission.  Enjoy the rest of your summer!

Kim Zoeller
President & CEO

From the 
President…

Each year at Ray Graham Association we 
get excited to honor some of the people 
we support and the goals they have 
achieved. Accomplishments range from 
landing the “perfect fit” job to keeping 
a positive attitude while managing a 
challenging new dietary plan.  This year, 
thirteen people, and the staff that support 
them, were recognized.

Anne Thurston is one of those outstanding 
individuals who was honored this year. 
Anne lives in one of RGA’s community-

based homes and has worked at Goodwill 
for the last three years. Recently, she 
received a pay raise for her hard work 
and dedication.  She now earns $10.00 
an hour!  She is a hardworking person 
who is helpful and kind to customers. 
Her boss shared that Anne does such 
a great job that she often represents 
Goodwill Industries at local job fairs too. 
Congratulations to all of the honorees for 
their perseverance and hard work to make 
their dreams come true.

Individual Achievement Awards 

How do you like The Achiever?  
Email us your thoughts at development@raygraham.org
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Getting Creative 
at Mize 

A Friendship that Blossomed into a Family 
If you walk into our Larry J. Bell Community 
Learning Center (CLC), you might see two 
women dressed head to toe in the same 
attire. Your first reaction may even be to call 
them twins, and in some ways you would be 
right. While Charlotte and Sandra are not 
related by blood, they are family. 

Twenty four years ago, Charlotte and Sandra 
began receiving support services through 
RGA. Simultaneously, they moved into the 
home of Charlene Hicks as part of a special 
home placement program for adults with 
disabilities.  Charlene had always wanted 
children, and when she was introduced to 
Charlotte and Sandra they quickly became 
the best of friends. The family that was once 
two, grew to three. “As long as I have a home, 
they have a home. Everybody needs a family, 
and they are mine,” said Charlene.  

Despite the fact that they have different 
interests and goals, Charlotte and Sandra 
have been almost inseparable for their 
adult lives. While both ladies spend their 
days at the CLC, Charlotte enjoys the 
program’s reading and coffee clubs while 
Sandra prefers exercising, playing games 
and participating in advocacy efforts to 
help RGA.  They both agree, however, on 
helping others which includes writing letter 
to soldiers,  assembling treat bags for pets 
at the local Humane Society, and delivering 
meals to homebound seniors through the 
Meals on Wheels Program in DuPage County.

For Charlotte, stepping out of her comfort 
zone has not always been easy, but with 
the help and support of Sandra, she is 
now comfortable going out with different 
people and trying new activities. RGA 
Team members who work with the ladies 
admire Charlotte’s dream to visit Paris and 
appreciate Sandra’s “take charge” attitude.

Today, both Charlotte and Sandra continue 
to rely on their friend, Charlene, to provide 
support and care for them in her home. 
“We’re like the Golden Girls,” said Charlene.  
Team members at RGA completely agree.  
Their friendship has withstood the test of 
time and their love for one another is what 
binds them together. 

BMO Partners 
with RGA

Employees from BMO Harris Bank provided 
much-needed landscape clean-up at the Hanson 
Center and Specialized Living Center. BMO Harris 
Bank is one of RGA’s Corporate Champions and 
is regularly providing volunteers and financial 
support for special program initiatives. 

Hinsdale resident, Theresa McClear, is not 
only a parent of a child with Autism who 
benefits from services at the Sarada D. 
Planjery Children’s Respite Home, but she 
is an exceptional volunteer. She has been 
coordinating art classes for the past year 
at RGA’s Mize Community Learning Center 
in Burr Ridge. “My art students are brave, 
talented and always excited about learning 
something new,” said Theresa. While Theresa 
is taking a summer break to spend time with 
her family, she plans to return in the fall to 
finish some special art pieces that will be 
auctioned off at the annual Butterfly Ball in 
November.  If you have a talent you would like 
to share, or are interested in volunteering, 
contact Dena McGady at denam@raygraham.
org or call 630-628-7170.
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Essie Martin’s smile lights up a room and the kindness in her heart is 
never-ending.  Essie is a Direct Service Professional (DSP) and has worked 
tirelessly for the past 15 years in one of RGA’s community-based homes for 
men in Lombard. She, and nearly 200 other RGA Team members like her, 
teach important life skills, assist with grooming, administer medications 
and keep people we support safe, happy and healthy. 

“I remember being nervous for the first few months trying to figure out 
what made people happy, or what upset them,” said Essie. “There was so 
much to learn and I knew people were counting on me.  I am a lifeline . . . 
that’s a lot of responsibility.” Essie cares for the men in her home like they 

were her own family and her dedication to them is second-to-none. 

Essie, and other DSPs throughout Illinois, are struggling as a result of the state-wide staffing crisis in 
community-based organizations, including Ray Graham Association.  “We are losing good staff every 
day because we aren’t earning a decent wage.” said Essie. The average statewide DSP wage, which is 
dictated and determined by the State if Illinois, is only $9.35/hr. 

Essie can’t imagine working anyplace else, but as she continues to put smiles on the faces of the 
people she supports, she - and many others - anxiously await Governor Rauner’s decision on the DSP 
Wage Bill.  

Supporting Our Troops

Elisha has been a rider at the Hanson Center’s 
Therapeutic Horsemanship Program for over 
20 years. He feels a bond not only with the 
horses, but also with the RGA Team members, 
volunteers, and other riders. For Elisha, it’s a 
place where everybody knows his name. 

A few years ago, Elisha moved from his parent’s 
home into a community-based group home. 
Since then, many of his housemates have come 
to watch him ride. Recently, Elisha’s mom 
helped set-up a group outing to the Hanson 
Center barn. 

Elisha, and his mother, were filled with pride as 
he showed his friends around the barn and 
taught them how to pass out carrots to the 
horses. As put so beautifully by Elisha’s mother, 
“Everyone at the Hanson Center treats each 
person for who they are; people hold their 
heads high here.” 
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Everybody Knows His Name
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Recently, at our Elmhurst Community 
Learning Center, Team members created 
a sensory activity for people who are 
significantly hearing and visually impaired. 

Participants created a mint chocolate ice 
cream cone out of whipped cream, mint 
flavoring, green food coloring, various 
sprinkles, and a crushed sugar cone. Each 
person was able to taste, smell and feel 
different flavors and textures. Amazing! 

Sensory Activity 
at the ECLC  

The community is our classroom.  It’s a theme we stay 
true to at RGA. One of the ways we support community 
involvement is by partnering with Support Our Troops, a 
non-profit organization operating locally in Lisle. People 
at our Bell Community Learning Center (CLC) have been 
busy writing letters to soldiers.  “Everyone loves when the 
soldiers send letters back to us.  We read them and then 
post them for all of our guests to see,” said Anita Callahan, 
Lead Life Skills Instructor. People at Bell CLC have also 
made over 3,000 bags of candy to send to the troops. 

The Joys and Challenges of Responsibility

For Elisha, it’s 
a place where 

everybody knows 
his name. 

Supporting Our Troops

Congrats to RGA Team member,  
Meg Nolan, who was recognized as the 
winner of The Arc of Illinois QIDP Award.

Magic Man
Kevin Mize doesn’t have a magic wand, but he sure knows how to make wishes come true. Last 
December, Mize surprised everyone by donating funds to purchase all of the items on RGA’s high 
priority wish list, mainly furniture and accessories for twelve residential properties including the 
Specialized Living Center, where his brother lives, and several community-based group homes. 
“We don’t receive any funding to cover the replacement of furniture in our homes,” said Linda 
Gurgone, Director of Maintenance and Purchasing. “This donation has helped make our houses 
look like homes.”  If you’re interested in spreading a little magic and want to make a donation to 
the Beautification Fund, visit ray-graham.org/donate.

The Monarch Society
Planning for the Future

Making a gift to Ray Graham  
Association through your will is a 
thoughtful way to empower people 
with disabilities to reach, grow, and 
achieve. The following verbiage is 
recommended when you remember  
RGA in your will:  

“I give, devise and bequeath to Ray 

Graham Association for People with 

Disabilities, the sum of ________ dollars ($_______) 

for the benefit of its general support (or 

specify the specific  

program you wish to support).”

Donors who remember RGA in their 
will or estate plans are welcomed 
into the Monarch Society. For more 
information on the benefits of the 
Monarch Society, contact Lorri Nagle, 
Chief Development Officer,  at 
lorrin@raygraham.org or  
630-620-2222.

R

Birthday Parties & 
Pony Rides  
Did you know that you can book the 
Hanson Center for private birthday 
parties on Saturdays or enjoy afternoon 
pony rides on the second Sunday of each 
month? Everyone is welcome! To book 
your event, or for more information, call 
Cathy at 630-325-5330.



"If those we support have a goal of getting a 
job, we are going to work as hard as we can 
to help them achieve that goal and make 
sure it’s the right fit,” said Genny Turner, Life 
Skills Instructor, who created and is teaching 
a class at RGA called Exploring Employment. 
During the class, people develop and discuss 
work-related skills or refresh their job 
readiness skills.

Class size is limited to address the unique 
needs of each person attending the class. 

Topics include setting goals, first impressions, 
professionalism at work, managing work and 
personal life, and confidence on the job.  

After attending several classes, Matthew, 
who attends the Main Street Community 
Learning Center, expressed a desire to work 
more hours and earn more money. At the 
time, he was only working one day a week 
in a janitorial capacity. Matthew focused 
on being respectful, an attribute that he 
learned impresses employers. He began his 
job search with the support of Employment 
Services Team members and soon after was 
scheduled for an interview at McDonalds. 
Because of the skills he learned in class, 
Matthew aced all of the questions and was 
offered the job on the spot! Today, Matthew 
is confident and thrilled with his job and the 
paycheck he puts in the bank each week.  

What a feeling of helpfulness I get when I am asked to do something important.  

In March, I was asked to write a letter to the editors of several local newspapers about why 
legislators should support a bill that would increase the pay for staff at Ray Graham.  

The feeling of helpfulness, as well as doing important work, came 
over me.  I was honored to write the letter. I felt like I could make a 
difference in what the staff is paid for all their hard work.  That isn’t all I 
was asked to do.  I was asked to go to the Senator’s office in Naperville. 
My task was to encourage the Senator to support the bill to increase 
the pay for the staff.  When I was asked, I, once again, felt helpful in 
trying to make a difference.  

My coordinator and I went on the visit together.  The cause for us to be there was so important.  
As we waited for the Senator in a room with big comfortable chairs I thought, “If only my 
friends could see me now.”  It was nice that the Senator could spare 10-15 minutes of his busy 
schedule to hear why this important bill needed to be passed.  A big smile was on my face 
when I drove out of there because the Senator said, “I know about the bill, and I am for it.”

Exploring Employment  Cami's Corner
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Fundraiser Flashback

Matthew aced all  
the questions and 

 was offered the job  
on the spot!

A generous group of ladies from Hinsdale 
coordinated a shopping day in downtown 
Hinsdale where such stores as J. McLaughlin 
and Alexandra Collections donated a portion 
of the total sales for the day to RGA. They 
also hosted a “local celebrity” bartending 
event at Fuller House where a portion of food 
sales and bartending tips were donated to 
RGA. In total, these ladies have raised over 
$4,000 for RGA in the past couple of months! 

Corrinne Ward’s uncle, Chuck, has Down 
Syndrome and has benefitted from RGA 
services for over 40 years. When she 
decided to participate in the Tough Mudder 
Challenge (an intense, physically challenging 
race featuring an obstacle course and lots of 
mud), she made a choice to make it a 
fundraiser to benefit RGA. Corrine trooped 
through this race, mud and all, and raised 
over $4,000!  

Surprise Guest at the 
2016 Golf Classic
The Annual Robert F. Spahn Memorial 
Golf Classic was a success, raising just 
shy of $100,000.  Surprise guest Chicago 
Blackhawks Player, Patrick Kane, joined in 
on the fun at the River Forest Country Club. 
Special thanks to our presenting corporate 
sponsors BlackRock, Richard Phelan/Merrill 
Lynch, Schamberger Bros. and Dos Equis.

Sadly, 40% of people supported in RGA’s residential programs cannot 
afford to buy a pillow because they live on a meager $50/month 
personal needs allowance, which is provided through the State of 
Illinois.  Those funds must cover clothing, personal care items, haircuts 
and more. They also do not have family to help them with those 
expenses. The Pillow Fight social media campaign raised over $1,700 to 
buy new pillows and bedding. Thank you to all who donated!

RGA Pillow Fight

“As we waited for the Senator in a room with big 
comfortable chairs I thought, “If only my friends could 
see me now.”  

Million Dollar Round 
Table Steps In  
Bob Spahn, RGA Board member and 
chair of the golf classic, presented a 
$1.000 check to RGA President and 
CEO, Kim Zoeller, from the Million 
Dollar Round Table Foundation 
(MDRT).  The Foundation is 
supporting the Integrated Healthcare 
Initiative which ensures that people 
with disabilities supported in RGA’s 
residential programs have improved 
access to comprehensive medical and 
behavioral healthcare.Patrick Kane and presenting sponsor Joe Schamberger of  

Schamberger Bros.


